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To Whom It May Concern,

My name is Tracy Dahdouh, and | am a project manager at New Heights, a Christian non-profit organization
operating across the MENA region with a mission to engage people with God's Word by empowering partners
with innovative programs.

Our organization has been collaborating with Nascode for many years, entrusting them with various projects
and initiatives. Our first and most significant project together was LinabniHayatahom
(www linabnihayatahom.org), a digital resource library designed to provide ministry tools for the Arab world.
When we initially found Nascode online, we had no prior experience working with them, but we took a leap of
faith and we were incredibly impressed. They built a beautifully designed website with a robust, custom-built
back-end that could handle the vast amount of resources on the platform. The system they developed was both
powerful and intuitive, allowing our team to manage content easily. The final result far exceeded our
expectations, and since then, Nascode has been our go-to for all development and design needs.

More recently, we worked with them on an Al project, and as always, they delivered exactly what was required.
For me, what sets Nascode apart is their responsiveness, regular support, willingness to learn and innovate,
technical expertise, and unwavering commitment to finding solutions. What | have seen is that they really don't
accept failure and persist until they get it right. Their integrity is also worth noting; they are fair, honest, and
committed to their partners' success. As a Christian NGO, finding companies that respect and align with our
values can be challenging. Yet, Nascode has always met our needs without compromise, even on faith-based
projects.

As an organization, we prioritize integrity, hard work, and innovation, and that is exactly what we have found
with Nascode. We continue to rely on them for all our development needs, and we highly recommend them to
anyone looking for a skilled and trustworthy team to bring their vision to life.

Sincerely,

Tracy Dahdouh
Project Manager
New Heights Middle East INC.

L+9611422702 +961 1566146 = info@new-heights.me ® www.new-heights.me



